SEEBURGER Business Integration at .
Insurance Companies

Challenges of the branch:

m Flexible creation of business processes

m Offer for attractive services additionally to the insurance policy
m Fast regulation of damages by accelerated internal processes

m Simplier co-operation with customers and partners

»SEEBURGER delivers the technological basis for
achieving these targets and for the realisation
of far-reaching advantages in competition.«

Focus internal integration of different IT-systems:
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B The SEEBURGER Business Integration BIS:ConverterServer enables
e A smooth communication of the different insurance systems.
o Efficient conversion and processing of the different data formats (XML, EDIFACT, ...)
¢ | owering costs because of improved transmission of great data volumes
e Increasing the customer's contentment owing to accelerated processes
e Security and reliability by the employment of newest technologies
e Investment proctection owing to a simple integration of the software into the already existing IT-infrastructure
e Minimisation of the programming expenditure by a central system
e Fast amortisation of costs with a high return on investment



Collaborative Commerce

with Customers and Partners

Focus external integration of different IT-systems:

Automation of processes with customers and partners

Service « Damage claims from
companies Insurance company customers via Internet
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B Use the advantages of Collaborative Commerce with the SEEBURGER Business Integration Server
* Removal of manual processes and avoiding of error sources
¢ Different systems (of brokers, call-centers, ...) can be integrated into automated processes
e Accelerated exchange of incurance documents (reincurance claims, insurance premiums-advice of
payment, ...)
e Integration of branch market places, insurance portals and Web Services
e Selection among a variety of communication ways (Internet, VAN, ...)
e Improved after-sales service by using new media
e Considerable lowering of transmission costs
e Maximum security by security technologies (electronical signature, ...)

Contact

SEEBURGER AG Your direct contact:

Edisonstrafie 1 Julia Schiiller

D-75015 Bretten (near Karlsruhe)  Phone + 49 (0) 72 52/96-1417
Phone + 49 (0) 7252/96-0 Fax + 49 (0) 72 52/96-2211
e-mail: info @seeburger.de e-mail: j.schueller@seeburger.de

www.seeburger.com
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