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Order-to-Cash

Fully automated Order-to-Cash  
Solution for SAP – from incoming 
sales orders to outgoing invoices

SEEBURGER Order-to-cash solutions help streamline and automate business processes 
from orders to invoicing – through standardization and full SAP integration – regardless  
of communication channels. With SEEBURGER, you can easily meet and exceed your  
customers‘ communication and service level requirements.

Streamlining the Order-to-Cash-Process benefits both you and your customers
Streamlining the Order-to-Cash-Process greatly reduces process costs and processing 
time, especially the possibilities in automatic working on incoming Sales Order from all 
gateways and the benefit of the electronic outbound invoicing (e-invoicing). 

Receive orders from any partner, anyhow, anywhere
You can increase your sales revenue with a lot of distribution channels. Next to the classic 
B2B/EDI-business and the sales orders via incoming paper-, pdf or fax, the order entry via 
webshops is more and more important.

Meet ever-increasing customer service and communication requirements
Timely response to customer inquiries, immediate error handling and on-time data 
exchange effectively improves customer service levels, leading to greater customer  
satisfaction.

B2B/EDI, automated document processing (inbound sales orders) and SAP in one 
standardized B2P-Process-Solution
SEEBURGER combines a long experience of B2B-EDI-Solutions and automatic document 
recognition and processing with extensive SAP expertise to produce a standardized 
Solution Extension “Order- to- Cash” – the Best Practise Solution for SAP.

Complete Transparency

Full transparency across business 
processes includes 100 % transac-
tion logging and traceability. Keep 
track of all received sales orders.

Full SAP Integration

Consistent order processing 
(inbound sales orders) in SAP with 
no process breaks, with best in 
class usability.

Processes Acceleration

The higher degree of process auto-
mation offers cost reductions and 
shorter lead times for order entry 
and processing.

Best in Class Customer Service

Orders are delivered on time with 
timely response to customer 
inquiries.  

Improved Cash-Flow and Liquidity

Reduced order cycle times allow  
for prompt billing, resulting in  
better cash-flow and liquidity.
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SEEBURGER Solution Extension “Order-to-Cash” for SAP – benefits:
zz EDI, paper, fax, pdf, web – any document is useable
zz Pre-configured and standardized
zz Full SAP integration
zz Increase order processing speed through document automation
zz No paper-based processes, all documents available electronically
zz Order console and working center in SAP
zz Workflow-driven order processing
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