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More and more customs authorities especially in the European Union and North Ame-
rica are moving away from paper-based communication and thus require exporting
companies to provide customs and trade documents electronically. Most German ex-
porters already apply the ATLAS procedures implemented by the German customs au-
thority (effective July 2009). With SAP’s customs application »Global Trade Services«
(GTS) and its embedded »Business Integration Server« (BIS GTS) from SEEBURGER,
SAP users are already prepared to comply with these requirements.

To make it even easier for GTS users SEEBURGER has introduced the »Communi-
cation Service for SAP GTS«. Using the service, GTS customers can now outsource
their BIS GTS to SEEBURGER and focus on their core business. SEEBURGER
ensures that the data exchange between SAP GTS and the respective customs
authorities is processed smoothly and reliably.

After the initial connection of SAP GTS to the SEEBURGER data center, SEEBURGER
specialists take care of all further procedures. Whether it is the configuration
of all the messaging processes, the configuration of the communications with
the customs authorities, monitoring of all of the involved processes, or the ma-
nagement of system performance and availability, companies can always rely on
SEEBURGER’s »Communication Service for SAP GTS«. Through status messages
sent from SEEBURGER’s »Communication Service« to SAP GTS, users can check
the progress of customs transactions at any given time.

All systems and processes being run in the SEEBURGER data center are perma-
nently monitored so that a smooth and seamless data exchange with customs
authorities is guaranteed. With its state-of-the-art infrastructure the SEEBURGER
data center fulfilss all of the requirements needed to maintain up to 99.5 % system
availability and provide the highest data security and protection standards.

Users of SEEBURGER’s »Communication Service for SAP GTS« do not need to
make any additional investments for infrastructure, software or personnel.
During operational hours no additional running costs for personnel, training, or
maintenance arise.

With its »Communication Service for SAP GTS« SEEBURGER offers companies a
cost-effective and reliable solution for their electronic data exchange with customs

authorities.

For further information please visit www.seeburger.com

All product names mentioned are the property of the respective company. © SEEBURGER AG 03/2010

Best Services

SEEBURGER’s »Communication Service for
SAP GTS« allows you to instantly start B2B
communication with customs authorities.

Best Processes

Leave your B2B communication with
customs authorities with SEEBURGER and
concentrate on your core business.

Best Performance

High performance and reliability
guarantee a fast and seamless B2B data
exchange with your customs authorities.

Best Security

Our automated 24/7 monitoring warrants
the utmost security for your B2B data
exchange with customs authorities.

Low Costs

No additional investment for infrastructure
or personnel is needed, just sign in and
start asap.
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Picture:

Customer with SAP GTS

SEEBURGER SAP GTS Communication Service in the SEEBURGER data center
Communication with customs authorities on standardized communications protocols

SEEBURGER Communication Service for SAP GTS

Customer - SAP GTS
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SEEBURGER Data Center

SAP Connector
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Customs Authorities - Customs Application Systems

These customers rely on SEEBURGER B2B Outsourcing Services:
COGNIS, MERCK, NESTLE, HENKEL, ZOTT, (EXCERPT)
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