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CLOUD & BUSINESS INTEGRATION

Dear Customers,

it seems like digital transformation is all-present these days. At the 
commencement of 2017, Industries across the board are impacted by 
newly formed digitalized companies that are emerging at warp speed, 
gaining market share from existing companies who lack state-of-the-art 
digital business solutions.

How are you planning to stay ahead of your competition in this New Year? 
Specifically, digital transformation introduces new or exciting business 
models, services and processes to the era of integration via digital 
technologies. The risk of being overtaken by new players in a digital world 
is mind-numbing and ever-present. If you believe you have a “modern 
and nimble” company, you probably know your success depends on the 
strength of your technical infrastructure; to enable you to work with your 
lines of business and trading partners. It is absolutely crucial. 

Digital transformation is all about integration and automation of processes, 
systems, machines, as well as interaction with people. SEEBURGER 
has successfully made this our core business for the past 30 years. At 
SEEBURGER, we power your connections from the edges of the Enterprise 
to the center of your IT organization, leveraging Cloud and/or On-Premises 
solutions depending upon your requirements.  

In this newsletter, you can find success stories of SEEBURGER customers 
experiencing tremendous benefits and staying ahead of the game by using 
the SEEBURGER Business Integration platform as the foundation for their 
digital transformation requirements. These success stories are based on 
presentations from the SEEBURGER Client Days 2016 in the Netherlands, 
Italy, France, Germany, UK and the US. And now, we look forward to writing 
your story in 2017.

It’s a solid bet that SEEBURGER has the digital business solution you are 
looking for and if you have any questions or comments, please do not 
hesitate to contact us. 

Best regards
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Royal Philips of the Nether-
lands is a diversified tech-
nology company, focused 
on improving people’s 
lives through meaningful 

innovation in the areas of Healthcare, 
Consumer Lifestyle and Lighting.
Philips have a wide portfolio of business 
partners and to ensure the EDI data ex-
change Philips has selected SEEBURGER 
Business Integration Suite (BIS), already 
back in 2010. SEEBURGER BIS enables 
the connection between Philips and 
their B2B partners using standard 

processes and ways of data exchange  
to support maximum business value. 
Philips architectural set-up is based on 
SAP PI for intra company integration, for 
partner specific mappings and mappings 
to internal format SEEBURGER BIS act as 
the central (One-EDI) B2B/EDI Integration 
Gateway for the EDI communication 
(e.g. E-Invoicing), partner Onboarding 
services, and for the specific connectivity 
requirements with their trading partners. 
Philips One-EDI Gateway (powered by 
SEEBURGER BIS) is one of the capabilities 
to connect to their external business 

partners, supporting various message 
standards such as EDIFACT and ANSI X.12, 
encryption methods and connectivity 
standards. The use of standard pro-
cesses enables Philips to easier set-up,  
implement and maintain new and existing 
B2B trading partner connections. Today 
Philips One-EDI Gateway serves over 140 
trading partners connected via SFTP, AS2  
or X.400 and around 70 internal connec-
tions for the exchange of e.g. master data 
and financial data, handling around 
250.000 transactions per month. 
Peter Verschueren, Philips

SEEBURGER BIS act as the central B2B/EDI Integration Gateway for Philips’ 
EDI communication and partner Onboarding services with their trading partners

                         Initially we started the SEEBURGER BIS as the B2B solution for Philips,  
       to handle the B2B communication with external partners. Now it has grown 
              and we also use it internally as a MFT like platform for large file exchange.

 Peter Verschueren, Lead Architect Integration, Philips

Alliander operates 
energy networks, 
which distribute 

gas and electricity to large parts of the 
Netherlands. With a market share of 36% 
they facilitate three Million businesses, 
homes, transport and recreation customers. 
Over 7,000 employees makes their energy 
network with a 99,99 % uptime, the most 
reliable energy network around the world. 
For Application-to-Application file ex-
changes, Alliander was challenged by a 
growing number of network shares (NAS) 
in their SAP IT infrastructure. To replace 
their 400 NAS shares by a Managed 
File Transfer solution, the SEEBURGER 
Business Integration Suite (BIS) was 
selected. This enabled Alliander to reduce 
the lead-time to setup new System-

to-System file exchanges and re-use 
existing dataflows and routing data on 
multiple parameters instead of folder-
to-folder integration. This resulted in 
reduced administration costs on those 
file exchange flows. The growing need 
of data protection and security forced 
Alliander to step away from the NAS 
methodology for file exchanges. With 
SEEBURGER BIS they have full control 
and visibility on their file exchanges, 
independent from applications, platforms 
or protocols used.
For Human-to-Human and Business-to-
Business file exchanges, Alliander used 
competitive solutions in the past. Public, 
cloud based file exchange platforms, 
do not provide the security and control 
Alliander requires for Human-to-Human  

file exchanges. The SEEBURGER BIS 
provides an on-premise platform, 
providing a flexible, controlled and 
secured file exchange solution for 
Alliander employees.
All Business-to-Business file transfers are 
managed, controlled and monitored by the 
central BIS platform. The SEEBURGER BIS 
solution ensures controlled data move-
ments through the different network 
zones dividing Internet, DMZ, operational 
IT and the separated, highly secured, 
management of the energy network. 
By using the entire BIS suite including 
BIS, BIS FileExchange and BIS Link they 
have one solution for all their Human-to-
Human, Application-to-Application and 
Business-to-Business MFT scenarios.
Joop Aalbers, Alliander

One solution for all the Human-to-Human,  
Application-to-Application and Business-to-Business MFT scenarios

                      We evaluated seven different MFT platforms before selecting SEEBURGER. 
  Within Alliander we saw resistance of using an MFT platform in the beginnings,  
          because NAS shares are so easy to implement. Today we see an under- 
      standing for Managed File Transfer and it’s now a prerequisite for every project.

 Joop Aalbers, Application Consultant at Alliander
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Thetford has been 
preaching and 

guaranteeing carefree holidays now for 
more than 40 years. They are the world 
market leader in mobile sanitary systems, 
refrigerators, cooking equipment and 
toilet additives. Thetford BV is part of the 
Recreational Vehicle Group of the Dyson-
Kissner-Moran Corporation, a privately 
held and international multi-industry 
holding company.
Thetford selected the SEEBURGER Busi-
ness Integration Suite (BIS) after one of 
their largest customers required a full EDI 

integration on order, invoice and shipment 
processes. In the past, Thetford made ad 
hoc solutions for small EDI requests from 
customers (Forecast and Orders). Since 
ten years, a few large suppliers sent the 
Advanced Shipping Note and the Invoice 
via EDI. With the new customer request, it 
was possible to make the “Central B2B 
Hub” a business driven project. After a 
selection process, SEEBURGER was se-
lected because of the proven BIS solution 
and the experience of SEEBURGER in the 
German Automotive industry. The flexibility 
between an On-Premise BIS solution today, 

and the possibility to easily implement a 
cloud strategy by moving to the SEEBURGER 
Cloud Services, provides the architectural 
flexibility for now and in the future. 
As the B2B Onboarding was in progress, 
Thetford implemented a Salesforce  
integration for claims handling. As 
Salesforce is a Cloud solution and 
integration with internal applications 
was required, SEEBURGER BIS was 
selected to handle web service requests 
and integrate local applications on 
available APIs. 
Corné van Kuijck, Thetford

The On-Premise BIS solution provides full flexibility for 
EDI, Cloud and Application integration now and in the future

FERCAM upgrades to SEEBURGER BIS6 and achieves 
efficiency and scalability in the exchange of B2B and A2A EDI messages

 F E R C A M ,  
 f o u n d e d   
 in Bolzano  

in 1949 as a company for both railway and 
truck transport services. In 1963, FERCAM 
was taken over by the hauler Eduard 
Baumgartner, who has successfully 
developed the concept of integration 
between road and rail over the years.
With more than 65 years of history, 
FERCAM, from a small local carrier, has 
turned into one of the European leaders 
of integrated logistics. 
As the business grows, IT-systems need 
to able to support the growth. More 
complex processes need to be controlled 
and managed, currently close to 100,000 
messages per day. FERCAM, already a 
SEEBURGER customer, decided to upgrade 
to the latest SEEBURGER BIS6 version, in 
order to achieve more efficiency and more 
scalability in the exchange of B2B and 
A2A EDI messages.

The situation before the upgrade had 
several issues in the IT infrastructure, 
such as:

 z Old version of the software: safety and 
performance problems.

 z Outdated architecture: bi-directional 
links between LAN, DMZ and Internet.

 z Stand-alone server: the procedures 
rely on a single server leading to 
limitations in performance and business 
continuity.

SEEBURGER BIS6 perfectly bridges the 
gaps of the previous version, provides 
a more articulated infrastructure, made 

of 3,300 configuration entities and 
2,500 mappings, enhancing safety and 
reliability for the communication flows.

 z The sensitive data are only within an 
SQL database. The server in DMZ is 
used just for communication purpose.

 z All connections are initiated by the 
internal server. No inbound ports 
need to be opened on the firewall, 
keeping the whole system safe.

 z Two allocated servers in active cluster 
mode (both online), dedicated to the 
processing of EDI communication.
Manuel Borile, FERCAM

      Thanks to the SEEBURGER BIS6 ‘On-Premises’ solution,    
we have a modular integration system that ensures 
           total cooperation with national and international 
   partners and a perfect synergy between the  
             management of various business divisions.

Manuel Borile, B2B Manager FERCAM SPA

                   Ad hoc requests result in Ad hoc solutions. Now, with our 
          central SEEBURGER B2B integration solution we have a standard approach 
      for all integration scenarios. This gives us more control and
                                      flexibility on our B2B/EDI and EAI integrations.

Corné van Kuijck, IT Business Analyst at Thetford Europe
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BSH Hausgeräte GmbH  
is the largest household 

appliance manufacturer in Europe. The 
company, which until the end of 2014 was a 
joint venture between Robert Bosch GmbH 
and Siemens AG, has been exclusively 
owned by the Bosch group since 2015 with 
around 56,000 employees and 40 factories 
in 13 countries throughout Europe, USA, 
Latin America and Asia. BSH operates 
a network in roughly 50 countries with 
almost 80 companies dealing with sales 
and service for well-known brands such 
as Bosch, Siemens, Neff, Gaggenau and 
others. 
BSH works with many partners in the 
field of product development. A small 
percentage of these have an efficient EDI 
system for engineering data interchange 
that complies with the required standards. 
The majority of these development partners 

have already been using a solution from 
SEEBURGER for some time for the download 
and upload of files triggered by the Product 
Data Management (PDM) system at BSH. 
Additionally, the ad hoc file transfer for 
large files was carried out by an IT service 
provider. The objective of BSH was to 
complete the new set up of the entire file 
transfer process with external partners to a 
single solution from one source within the 
framework of a PDM/PLM consolidation. 
During this process, factors such as future 
security, modern interfaces and up-to-date 
technologies were to be taken into account, 
and the entire solution was to be operated 
on an in-house basis. While by the end 
of 2014, 21 different PDM systems were 
still connected to an EDI server, they 
were then switched to a centralised PLM 
system, TEAMCENTER NG, as part of the 
2015 standardisation process.

During the software 
selection process that 
subsequently followed 
the SEEBURGER’s 
flexible BIS6 Server 
for shows its strength 
for standard EDI 
processes, and now it has also been 
extended by the pre-configured MTF 
solution for the connection of different 
types of file transfer endpoints, simulta-
neously choosing the  BIS FileExchange 
solution for up and downloading via 
external partners. The heavily used ad 
hoc transfer scenario is also processed via 
these software modules at the same time. 
This shows how BHS flexibly covers all 
development data interchange scenarios 
with components of the Business 
Integration Suite.
Hartmut Weber, BSH Hausgeräte

Flexible and secure data interchange with external development partners 
at BSH Hausgeräte GmbH using the SEEBURGER Business Integration Suite

             With the new, future-proof software, everything is
                     provided from one single source. BSH has also 
          been able to make significant savings due to the phasing
                       out of the old ad hoc transfer solution.

Hartmut Weber, Service Manager of EDI Facto-
ries at BSH Hausgeräte GmbH

HARMAN International is a 
successful market leader 
in the field of infotain-

ment and car-audio solutions. At present, 
more than 25 million cars worldwide are 
fitted with HARMAN navigation and car 
entertainment systems. The systems are 
found in 80% of the vehicles from leading 
car manufacturers in the luxury vehicle 
segment. With around 29,000 employees 
worldwide and well-known brands such as 
Harman Kardon, JBL, Bang&Olufsen and 
Lexicon, HARMAN‘s annual sales were 6.7 
billion US dollars (the last 12 months until 
31.03.2016). 
HARMAN‘S connections to its worldwide 
partners are implemented in a range of 
different communication methods. To date, 
a great deal of coordination with partners 
has been required due to considerable 
decentralisation and outsourced IT 
departments, which has resulted in long 
connection times for new partners. Internal 
audits resulted in complaints being made  
relating to unencrypted partner connec- 

tions. The need for further action was shown 
by the process of issuing OFTP2 and AS2 
certificates, as well as the expected ISDN 
switch off at the end of 2018 by Deutsche 
Telekom. Bordering this important strategic  
objective is the continuous improvement 
of the IT architecture. As a long-standing 
BIS6 customer, HARMAN made the  
decision to use individual connections  
to the respective partners via the 
SEEBURGER Communication Services in the 
Cloud. By doing this, HARMAN maintains 
only one connection between the HARMAN 
BIS6 on-premises system, which processes 
the conversion and ERP integration 
processes, and the SEEBURGER Cloud. The 
Communication Service Gateway deals 
with the simple file transport between 
HARMAN and its individual partners, which 
includes monitoring. SEEBURGER manages 
and refreshes connections with partners 
and currently has a four-figure number of 
active partner connections, thus ensuring 
faster connection set-up. The compliance 
requirement for encryption and safety is thus 

assured. New partner  
connections can be set 
up with SEEBURGER 
C o m m u n i c a t i o n 
Services within a very  
short period of time.  
This means that it was 
possible to resolve complaints resulting  
from the audit and reduce complexity.
SEEBURGER hardware and connections 
are again more efficient and reliable than 
in-house operations at only one site that 
have previously been carried out. The 
monthly, volume-dependent usage fee for 
SEEBURGER Communication Services is also 
a point in favour of HARMAN migrating as 
many partners as possible to point-to-point 
connection, therefore using less VANs.
“We consider SEEBURGER BIS to be a 
strategic platform for data interchange. 
We will consolidate additional solutions 
with this and work side by side with 
SEEBURGER in the future”, says Thorsten 
Dittes, Manager of IT-ERP SSE at HARMAN. 
Thorsten Dittes, HARMAN

Safe and stable connections to partners via SEEBURGER Communication 
Services reduces complexity and outgoings at HARMANN
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From the left, Gang Huang, General Manager SEEBURGER  
CHINA, and the company’s founder, Bernd Seeburger,  
welcomed well-known customers to the anniversary event.

SEEBURGER China provides support with 
the supply chain integration processes 
for the just-in-time and just-in-sequence 
production of many OEMs in China. 
Using classic SEEBURGER EDI and WebEDI 
systems, for example, the JIS and the JIT 
suppliers of a large German luxury  
manufacturer are both seamlessly  
connected and their automated logistics 
and production processes secured. 
SEEBURGER China provides round-the-
clock system uptime and stability  
with an on-site service engineer, the  
SEEBURGER EDI hotline as well as the 

premium service level. Since 2013, new 
JIS suppliers who are not EDI-ready have 
been using the standard JIS-EDI  
solution from SEEBURGER for connecting 
to the OEM. This drastically simplifies  
the roll-out of JIS integration between the 
OEM and its suppliers and reduces  
the implementation costs as well as  
time needed in each case by 50%. 
The continuous extension and optimi-
sation of B2B/EDI systems assures the 
OEM‘s production of 350,000 units in 
2016, and additionally, of 500,000 units 
in 2020.

B2B integration for well-known OEMs

Successful implementation of the B2B/EDI car strategy in China
The Chinese car market is the largest in the world, with a continued rapid growth forecast for the future.  
In the last year, around 24.5 million vehicles were produced and sold in China, significantly more than in the 
USA, Japan or Germany. German car manufacturers have been part of the Chinese market for many years,  
and have been expanding new factories or existing capacities in the country.

As the technology and software provider the for B2B and EDI requirements of many OEMs and their partners  
in the automotive supply industry, SEEBURGER was able to recognise this trend early on.

10 years of 
SEEBURGER in China

SEEBURGER AG has been represented by 
its national subsidiary in China and by 
branches in Shanghai and Beijing since 
2006. As a leading provider of B2B/EDI 
integration solutions and local on-site 
expertise, SEEBURGER provides support 
services for automotive, retail, logistics, 
pharmaceutical and high-tech customers. 
At the 10-year anniversary celebrations 
of SEEBURGER China in Shanghai, well-
known Chinese companies from several 
industries gave talks and reported on 
how they are using SEEBURGER solutions 
to optimise their business processes and 
achieve successful connections in China 
and on a worldwide basis.

At the same time as 
the rapid growth of 

the automotive market in China, for 
LEONI too, with its investments in 
manufacturing facilities has also 
experienced above average growth 
due to its location in the region. The 
majority of the production undertaken 
at the Chinese company sites is for 
China‘s booming vehicle market, 
where they supply their products to 
almost all of the car manufacturers in 
the country. This growth is 
accompanied by new market demands 
and necessitates flexibility and future-

proof solutions from the suppliers. 
In order to provide future-proof 
solutions for the growing EDI demand 
in China, LEONI China is using the 
SEEBURGER Business Integration Server 
(BIS6), and also because SEEBURGER 
China provides support services to the 
various OEMs there who are also 
LEONI AG customers. With this, the 
entire supply chain - from the OEM’s 
ERP system to production and then to 
the centralised JIT application in the 
LEONI AG company headquarters in 
Germany – is processed in a stable and 
secure way.

Successful automotive supply chain in China
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EDI Cloud also on course for success in China

Convenient and quick-to-use Cloud 
Services are also becoming more and more 
established in China. SEEBURGER had 
already set up an EDI Cloud in line with 
German standards several years ago in 
China. The SEEBURGER data center in 
Shanghai is therefore the perfect addition 
to the SEEBURGER data centers in Germany. 
SEEBURGER offers stable and secure 
communication across the Great Wall via 
user-to-user connection with a guaranteed 
bandwidth between these sites.
The SEEBURGER EDI Cloud Services are 
being increasingly used by our automotive 
customers. These are on the one hand 
automotive customers in China who, 
alongside the system performance and 
flexibility of the EDI Cloud, are particularly 
appreciative of the experience and 
expertise of the SEEBURGER EDI Cloud 

team. On the other hand, European 
suppliers with centralised EDI systems 
located in Europe are also turning to 
SEEBURGER. The reliable provision of JIT/
JIS EDI processes with OEMs in China is 
only possible as a local solution or with a 
local communication node in China. This 
means that European suppliers with EDI 
requirements in China can make a flexible 
decision between different solution 
variants. 
SEEBURGER provides support in the Cloud 
to well-known customers with the JIS 
integration system and those solutions 
from Europe. Thanks to the high-
performance infrastructures of the 
SEEBURGER EDI Cloud, the distance be-
tween Europe and China of almost ten 
thousand kilometres is no longer a 
problem.

SEEBURGER Cloud in China

Main features:
 Offers a reliable, high-performance connection to Chinese partners.
 Certified computing centre in Shanghai
 MPLS line between Germany and China
 Worldwide 24/7 support service
 Specially designed for B2B EDI processes and communication.

Successful B2B integration  
in and to China with SEEBURGER:

 SEEBURGER is the leading 
provider of MFT and B2B for the 
financial, automotive and CPG/
retail industries.

 SEEBURGER is your Business 
Integration Expert in Asia.

 With our own branches in China, 
we are very familiar with the 
business practices and market 
regulations of the Chinese 
market.

 Our employees in Shanghai and 
Beijing speak German, English 
and, of course, Chinese.

SEEBURGER:
Your B2B Partner in Asia/China
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