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“Connect once, connect to all.” 
With this guiding principle, Peppol enables the standardized exchange of electronic procurement documents with any 
partner registered in the network. Originally developed to support public procurement (B2G) across the EU, Peppol has 
evolved into key infrastructure for both e-invoicing and e-procurement. Its relevance continues to grow, especially in light 
of current B2B and ViDA mandates.

Countries like Belgium are already moving toward mandatory B2B processes, while the network itself continues to expand 
throughout Europe and beyond. Standardized specifications such as Peppol BIS Billing, enhanced by country-specific 
regulations like Germany’s XRechnung, are strengthening interoperability across borders. Today, the Peppol network spans 
more than 30 countries, including Australia, Singapore, Malaysia and Japan. Increasingly, businesses are choosing central 
access to simplify, secure and accelerate their cross-border procurement processes.

Interoperable, harmonized, and ready for the future

01. �Unified standards instead of isolated solutions 
Peppol is more than just a network. It is a living, evolving standard that continues to grow and adapt. An increasing 
number of countries are aligning with Peppol BIS specifications and moving away from proprietary formats. Rather 
than relying on fragmented, country-specific approaches, harmonized rules are emerging that reflect national require-
ments that are supported by dedicated rulesets.ViDA mandates.

02. �National extensions built on a common framework 
Countries like the Netherlands and Norway are already using national extensions within the Peppol framework to 
great effect. A major milestone is the planned integration of Germany’s business rules for XRechnung into the Peppol 
BIS Billing standard in 2025. This move will establish a unified standard for Germany and its neighboring countries.

03. �Foundation for efficient e-procurement 
Peppol lays the groundwork for international, compliant and efficient interoperability. Standardized formats and 
unified processes streamline document exchange and boost efficiency across the entire e-procurement landscape.
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SEEBURGER Peppol Access Point – Secure entry into the network

The SEEBURGER Peppol Access Point gives you full access to the benefits of the well-established 4-Corner Model for digital 
document exchange across Europe without the need to maintain your own infrastructure. We provide seamless, compliant 
and user-friendly access to the Peppol Network as a cloud service. Document exchange is based on clearly-defined techni-
cal and semantic rules established by OpenPeppol. This ensures that you can reach any partner registered in the network, 
regardless of system or location.

Exchange within the four-corner model is transparent, structured and standardized:

Corner 1   �Starting point 
You send a structured document, such as a purchase order, invoice or catalog, directly from your ERP or 
accounting system. It is wrapped in a standardized SBDH envelope that includes all relevant sender and 
recipient information.

Corner 2   �Handled by SEEBURGER 
The SEEBURGER Peppol Access Point takes over as the sending access point and manages further processing. 
Transmission is carried out using the AS4 protocol in full compliance with Peppol specifications.

Corner 3   �Transfer within the network 
The document is forwarded through the Peppol Network to your business partner’s access point. Routing is 
based on central directories—similar to a digital version of the Yellow Pages—where all participants and their 
supported document types and processes are clearly registered.

Corner 4   �Recipient’s target system 
Your partner’s access point receives the document and forwards it fully automated and in compliance with  
the applicable rules to their accounting or ERP system.

Access Point sender Access Point receiver

Peppol Network

“4-Corner Model”

Receiver

C2 C3

Sender

C1 C4

Partner directory
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When receiving documents, the process runs in reverse. You define which document types and 
processes you want to support based on your specific needs. For all participants in the Peppol 
Network, the Peppol BIS Billing standard is mandatory for electronic invoicing to ensure cross-border 
interoperability.

To access the Peppol Network, all you need is a connection to the SEEBURGER Peppol Access Point and 
a valid Peppol ID. This ID is based on an existing company identifier such as your organization number, 
VAT ID or GLN combined with the appropriate scheme ID. No formal registration process is required.

Configuration and management of incoming document types is handled through our user-friendly 
Peppol App, which is included in the service. For monitoring transmissions, you can also utilize the 
built-in B2B Routing App provided with the cloud service. All status information can be forwarded to 
your backend system upon request. 

The infrastructure is operated and monitored by experienced SEEBURGER 
teams, ensuring maximum transparency, security, and availability.
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Operational service features

SEEBURGER provides an active/active environment for ongoing operations and continuously updates it through structured 
release management.

+ �24/7 system operation & maintenance 
Benefit from secure operations, real-time monitoring 
and continuous maintenance of your EDI infrastructure. 
SEEBURGER teams monitor the environment 24/7, 
ensuring compliance with rigorously tested security 
standards.

+ �24/7 incident management, support and issue resolution 
Choose the service level that fits your needs from basic 
support to full premium coverage. Our support team 
is available around the clock to handle incidents and 
resolve issues quickly.

+ �Individual project support 
We support your projects with tailored services, if needed. 
Our integrated backup service handles data protection 
automatically.

+ �High availability of at least 99.9% 
All adjustments and changes follow controlled, well-
defined change management processes.

+ �GDPR-compliant disaster recovery options 
We ensure protection of personal data at all times. For 
emergency scenarios, we provide a range of proven and 
reliable recovery strategies.

+ �Typical processing time < 90 seconds 
We process your data in just seconds, keeping document 
exchange fast, efficient and transparent, even at high 
volumes.

+ �Compliance check 
All documents are validated, whether sent to or received 
from the Peppol Network. The latest Peppol BIS specifica-
tions are supported, along with country-specific formats 
such as SI-UBL 2.0 in the Netherlands and XRechnung in 
Germany. 

+ �Status notifications 
The monitoring interface displays status notifications 
received from the recipient’s access point, giving you full 
transparency throughout the transmission process. You 
can also forward these status updates to your backend 
systems, if needed.

+ �Message history 
Use our free, browser-based Business Tracking App to 
easily access your complete message history in a user- 
friendly interface.

+ �Protocols 
The Peppol Access Point receives your data via REST, AS2 
or SLMP when communicating between SEEBURGER 
solutions. You can also choose to receive data using the 
same protocol.

Functionality and technical features

“Connect once, 
connect to all.”
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Your business benefits at a glance

With the SEEBURGER Peppol Access Point, you can exchange structured business documents securely, reliably and in full 
compliance with Peppol standards, regardless of your deployment model. You can reach every registered Peppol partner 
through a single connection. Built-in validation ensures that only correct and specification-compliant documents are trans-
mitted. The service integrates seamlessly into your existing processes, helping you reduce complexity and boost efficiency.

+ �Security 
We operate our Access Point in a professional data center 
environment with multiple certified security standards, 
including ISO 27001 and ISAE 3402. Detailed service level 
agreements, a range of disaster recovery options and a 
well-established escalation process ensure consistently 
stable operations.

+ ��Proven reliability 
We have built deep expertise in AS4 protocols over many 
years. Our underlying technology is used in a wide range 
of customer scenarios and has proven to be robust, 
scalable and practical. SEEBURGER is officially listed by the 
European Commission as an E-Delivery AS4 Conformant 
Solution.

+ �Transparency 
Our integrated monitoring and logging features give 
you full visibility into all processes at any time. You can 
manage status information, message history and partner 
data centrally through a browser-based interface that is 
intuitive, even for non-technical users.

+ ��Integration 
The SEEBURGER Access Point is fully integrated into 
our service ecosystem, whether combined with cloud-
based e-invoicing solutions or as part of a hybrid on-
premises setup. You can extend existing SEEBURGER 
infrastructures effortlessly, with no additional 
complexity.

Security

Transparency

Proven reliability

Integration

6



Disclaimer
This publication contains general information only. SEEBURGER does not provide any professional service with this publication, in particular no legal or tax consulting service. This publication is not suitable  
for making business decisions or taking actions. For these purposes, you should seek advice from a qualified advisor (e.g. lawyer and/or tax consultant) with regard to your individual case. No statements,  
warranties or representations (express or implied) are made as to the accuracy or completeness of the information in this publication, and SEEBURGER shall not be liable or responsible for any loss or  
damage of any kind incurred directly or indirectly in connection with any information contained in the presentation. ©
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