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The new standard for IT integration

For many years, there has been a trend away from "make," i.e., the in-house production 
of products or services, toward "buy," the purchase of standardized solutions. This 
increasingly applies to IT services and software as well. The advantages are obvious: short 
lead times, high coverage of requirements in the standard, faster operational readiness.

However, a side effect of this development is an increasingly heterogeneous IT landscape. 
Companies work with a multitude of data centers, cloud services, providers, products, and 
technologies. This results in a central challenge: the consistent integration and automation 
of business-critical processes across system and technology boundaries.
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Today, business processes no longer run linearly in a monolithic system. They are distributed across various IT components 
that generate, process, and exchange data. This requires reconciling two perspectives:

Challenges in modern IT architectures

BIS File Transfer Agent as a key component

Between two IT components
The integration solution takes data from a source system, optionally converts it into a different format, anonymizes or 
reduces it, and transfers it to a target system. The communication protocols and formats available in the standard for both 
systems are used for this purpose.

Across multiple IT components
Additional steps are often necessary: approvals by specialist departments, technical or content validation, enrichment 
or conversion using additional systems such as self-services, databases, AI solutions, or APIs. These can be flexibly 
integrated into the workflows.

Content: 
The balance between increasingly data-hungry 
IT components and the requirements for data 
protection and data minimization. Only as much  
data as is necessary for the respective purpose 
should be provided and used.

Technical: 
As little individual customization or paid exten
sions as possible. Non-standard adaptations 
can complicate later updates, reduce main
tainability, and impair manufacturer support.

Customer
EDIFACT  
via AS2

IDOC  
via tRFCIntegration SAP

Service
ZIP file Single files

Integration Fileshare
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Integrated control of local execution – with the BIS File Transfer Agent
Some IT components only allow local execution on specific computers or environments. This is where the BIS File Transfer 
Agent comes in. It receives a command from the workflow, starts the component locally, waits for the result, and sends it 
back. Communication is asynchronous to bridge connection interruptions.

RPA as a supplement for non-system tasks
If no technical interfaces are available, robotic process automation (RPA) can be an alternative. Digital co-workers simulate 
user activities in graphical interfaces or standard software such as Office applications or web browsers.

The addition of the BIS File Transfer Agent creates more than just an integration solution – it creates a process control 
system. This allows tasks to be performed that are otherwise often reserved for specialized job scheduling solutions. This 
is precisely where there is previously underestimated potential: what many companies think of as separate – file transfer, 
process control, local execution – can be orchestrated in one central platform .

Partner
XML 

via HTTP
SQL  

via SQLIntegration Evaluation 
database

Start a local program or script  
on a remote computer via  
BIS File Transfer Server

More than MFT: The BIS File Transfer Agent makes local processes seamlessly integrable.
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Reusability and governance as success factors

Reuse of solutions and configurations
Once created, solutions can be quickly transferred to new use cases – such as receiving files via SFTP, saving them to a file 
share, and then sending a notification by email. Tested configurations, e.g., for connection to SAP or SharePoint Online, can 
also be used without further coordination.

Monitoring, alerting, and archiving during operation

Make knowledge and experience  
centrally available
Knowledge built up in organizational or virtual teams can 
be used worldwide. Employees in different time zones can 
quickly find contact persons for support, exchange, or the 
dual control principle.

Administration  
and central control
Configurations and solutions can be managed and 
searched for centrally. Changes, such as a new password 
for an SAP system, can be rolled out system-wide without 
having to adjust each integration individually.

Configure once – reuse as often as you like

Technical monitoring
Technical monitoring shows the 
status and details of all workflows 
at any time. Error handling can be  
configured centrally or individually  
for each workflow: automatic re
tries, escalations, or notifications.

Content monitoring &  
target monitoring

Technical criteria can be monitored,  
e.g., whether a partner has delivered  
certain data by 9 a.m. each day. If  
this is not the case, a specific alert 
is triggered. Departments can access 
received content.

Long-term archiving
Balance sheet-relevant or personal 
data must be archived. The plat
form supports the connection of 
external archiving solutions via 
API, SFTP, or file share based on 
standardized templates.
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The Business Integration Suite offers a central solution for all integration scenarios described, from simple file transfers 
to complex workflows with local execution, API logic, or RPA integration.

File transfer becomes process control with BIS as the central platform.

The extension with the BIS File Transfer Agent opens up new application possibilities that go far beyond classic file 
transfer. Anyone thinking about job scheduling today should also think about integration and the possibilities offered  
by a platform such as BIS. Reuse, standardization, and central control reduce effort and costs while increasing speed  
and operational reliability. Modern IT integration needs exactly that: platform intelligence, flexibility, and transparency 
from a single source.

Integration meets workflow control – with the BIS File Transfer Agent

Are you ready to take the next step  
in your integration strategy?
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Disclaimer
This publication contains general information only. SEEBURGER does not provide any professional service with this publication, in particular no legal or tax consulting service. This publication is not suitable  
for making business decisions or taking actions. For these purposes, you should seek advice from a qualified advisor (e.g. lawyer and/or tax consultant) with regard to your individual case. No statements,  
warranties or representations (express or implied) are made as to the accuracy or completeness of the information in this publication, and SEEBURGER shall not be liable or responsible for any loss or  
damage of any kind incurred directly or indirectly in connection with any information contained in the presentation.

https://www.seeburger.com/

