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Automation of Production and
Operational Processes at
Superior Industries

Superior Industries is positioned as one of the world’s largest wheel manufacturers.
Its diverse customer base includes leading automotive manufacturers in North
America and Europe. For several decades, the company has been influencing
standards in the automotive industry with its comprehensive range of cast
aluminum and flow-formed wheels, which it manufactures and supplies directly to
OEMs for series production.

Superior Industries works with customers to design technologically advanced wheel
solutions that add value for many OEMs around the world. In the aftermarket, the
company plays a leading role in the European accessories market with standard
alloy wheels and rims from well-known brands.

Digital business processes with global B2B automotive customers

Superior Industries is digitalizing all operational business processes with the
SEEBURGER Business Integration Suite (BIS) as its strategic integration platform.
Since 2009, Superior has been implementing fully automated data exchange with
relevant customer groups in several steps:

« OEMs with series production:
Digital, critical B2B message exchange in compliance with guidelines, message
structures, and communication variants in synchronization with Superior wheel
manufacturing

« Aftermarket customers:
« Connection of large distributors with varying degrees of digitalization and speci-
fications, such as configuration and real-time synchronization

« Connection of customers without an EDI system with simplified processing of
invoice dispatch as automated mail in print layout

» OEM design departments:
Central exchange of confidential design/CAD data
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About Superior Industries

Superior Industries was
founded in 1957 and has grown
to become one of the world’s
largest suppliers of aluminum
wheels for the automotive
industry. Headquartered in
Southfield, MI, USA, Superior
operates seven production
facilities and employs
approximately 8,000 people
in North America and Europe.
Superior Industries Europe AG
is based in Bad Durkheim.

Superior Industries has been
supplying innovative, high-
quality products for over

60 years. Superior has the
expertise and technology to
deliver the latest trends and
surface finishes. As a leading
manufacturer, the company
continues to pioneer innovative
lightweight construction and
finishing technologies to meet
customer needs.

www. supind.com

. Curious about more
case studies from the
automotive sector?


https://www.supind.com/
https://www.seeburger.com/resources/case-studies?tx_in2seeburger-resource-center_list%5Bfilter%5D%5Bkeyword%5D=&tx_in2seeburger-resource-center_list%5Bfilter%5D%5BproductsSolutions%5D=&tx_in2seeburger-resource-center_list%5Bfilter%5D%5Bindustry%5D=9
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Central monitoring, control, and documentation of all data transfers

With the increasing number and relevance of operational processes, flawless man-
agement and seamless traceability of internal and external messages is a must in
the automotive industry.

BIS directs all data streams to the right recipient at the right time with the right data.
Transparency is ensured by BIS Monitoring, the integrated archiving system, and the
implementation of all scenarios via the BIS platform:

+ MS Dynamics AX ERP integration via XML interface for processes such as
ordering, invoicing, delivery notifications, and downstream production

« EDI connection for international automotive customers
(e.g., Audi, AMG, BMW, Mercedes-Benz, Ford, GM, Honda, Hyundai etc.)

» API connection of external aftermarket customers with B2C target groups via
web services, JSON, and XML for the brands ATS, RIAL, ALUTEC, etc.

« Docuvita archive integration via API for all B2B business processes
synchronized with the receipt/transmission of EDI/API data in/from MS Dynamics

« Automated email dispatch with document attachment or MFT download link to
small and medium-sized aftermarket customers

+ ENGDAT/ENGPART for the exchange of design/CAD data via OFTP2

Superior Industries is planning the rollout of further customer integrations.

IT landscape Superior Industries SEEBURGER platform

The advantages

+ Readiness for future and
more complex integration
requirements

» Supports various API
requirements of tire
wholesalers

« Provides a standardized
environment for OEMs with
delivery schedule procedures

+ Fulfilment of all requirements
« Availability and stability
« Transparency and scalability
« Security in data exchange
« Flexibility in backend

integration

+ Increased agility for
digitalization initiatives
e.g., e-invoicing

+ Optional services & solutions
e.g., APl management

Business partners
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SEEBURGER BIS integration platform with API, EDI, MFT, and MS Dynamics integration, including BIS Secu
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re Proxy

“SEEBURGER BIS has been a central component of our infrastructure for a long time.

We use it both for critical data exchange in the context of logistics processes and for confidential
data when connecting our customers’ design/CAD departments. This long-standing positive
experience has encouraged us to connect all aftermarket customers via the central tool, as well.
In addition to availability and stability, we feel very well protected by using BIS Secure Proxy.”



